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FOREWORD 

 

 
 

 
I am pleased to present these guiding texts of  JOINT NOTE which  has recently been signed on  
11th November 2020 and feeling proud that INBOC, a banking wing of INTUC has played a 
major role in finalising  the wage negotiation  task.    
 
Under the clouds of global pandemic (COVID 19) and the  worst  economic  crisis  where  millions  
of  jobs  have  been  lost,  several employees have been laid off, %wise wage cuts etc have be e n 
very common. Amidst all these, government have made amendments in labour laws and 
introduced four labour codes which has dismantled the working class both organized as well as 
unorganized, in all sectors. All Central Trade Unions have come together to fight out the          
anti- labour policies and amendments to labour laws. 
 

Certainly ,  hike  of  15%  is  not  so  satisfactory  when  compared  to  peer  Public Sectors and 
Government  Employees /Officer’s salaries but amidst all this and under the prevailing conditions 
getting a positive wage revision is really a good achievement.   INBOC has always been playing a 
proactive role in bagging better wages  and best service  conditions  to the bank  officers.    Even  
the Second Option of Pension for bank officers in the previous wage settlement was the result of 
continuous and vigorous follow up only by INTUC/INBOC leaders with the then Finance Minister. 
 

It is  necessary  that  UFBU should strengthen their collective bargaining power and INBOC 
should play a leading role in the coming days to  have  much  more  for  the  banking  fraternity.     
I am happy to note that INBOC is consolidating its presence in all states by constituting INBOC State 
Units. I am also impressed that more and more officers from Regional Rural Banks are coming 
under the banner of INTUC/INBOC. . 
 
I congratulate UFBU and more particularly our INBOC leaders, office bearers, activists  and our 
members  on conclusion of the satisfactory  wage revision.  Assuring the INTUC’s best support to 
banking wing I put on record my sincere appreciation for Mr. Prem Kumar Makker, INBOC 
General Secretary and other leaders for this achievement. 
 
 
 
 
 

 
Dr.G. Sanjeeva Reddy 
President, INTUC 
Chairman INBOC 



PREFACE 
 

 

It  gives us  immense  pleasure   to   present  this  e-booklet    containing  the   details  of  Joint 

Note   which   was    signed   on    11th     November      2020  after   a    prolonged negotiation 

between       INBOC      and    other    Constituents      of      UFBU    with     IBA  Negotiating 

Committee/Small Group Committee for Officers. Almost three years of    time   had   lapsed 

before    arriving   at   the  salary     revision     for     officers.  Immediately on the  expiry 

of earlier  Joint  Note  which  came  to  an   end  on  31st  October,   2017,   Finance  Ministry, 

indicated  positive     gesture     to   begin  negotiations   on   officers   salary   revision    

and accordingly  gave directions  to  IBA to  proceed  to conclude the  salary   revision   at  

the earliest.  Bank  officers  expected   that very soon  salary revision  would take place and 

thus every  bank  Officer   welcomed  the  pro-active   move  from   the   finance  ministry.   

But unfortunately, it did not happen so.   IBA initiated   the t a l k s  w i t h  a     meager     offer    

of 2%   pay     hike.  This   had disappointed the   UFBU constituents and w e   had no 

a l t e r n a t e  other than to  proceed with agitation.  Finally, after  several  rounds  of  

discussions a  MOU was  signed  on  22nd July  2020 with  a   15% pay  hike in   pay-slip  

components.  We   have been fortunate enough to sign the MOU. 
 

 
Though, the   MOU was    signed amidst t h e    pandemic, it   took   more   than  three months 

to  conclude the   Joint Note.  In b e t w e e n , there were many ups and downs which delayed 

the   salary   revision.   With  the   blessings of  our  President  Dr.   G. Sanjeeva   Reddy  ji   Ex- 

MP   and   with   the   best    wishes   of     all   our   beloved  Office  Bearers,    Activists  and 

Members,  we  a r e  happy  to  sign the   Joint Note on  officers’ salary  revision  along with the 

best service conditions for the  officers community. 

 
Officers   fraternity  had more   expectations particularly  with  a  good    lucrative hike  on 

salary,  5  day’s  week   working,  revision   of  family  pension, Pension   updation,  reduction 

of   premium    on   Medical  Insurance   Scheme for    retirees,  but amidst the Pandemic and 

slow     downed  global  economy,  India   also  felt  the  heat  of  it.    Under  such  prevailing 

conditions getting a positive  salary  revision  was   itself a  great challenge and therefore  we 

feel  that  this is really a  good   achievement. In the  present  Joint Note INBOC has  played   a 

very  dominant role  in  bagging better  salary  and  best  service   conditions   to  the  bank 

officers.  Second   Option  of  Pension for  banking officers  in the previous  Joint Note was the 

result of continuous and vigorous    follow  up    only    by   INTUC/INBOC   leaders   with  the 

then  Finance Minister. 

 
We are   thankful to  our   Worthy  President Dr. G  Sanjeeva  Reddy  ji  EX-MP  for  the 

timely help and  guidance and  also all  the   Office  bearers,  Activists and Members  for  

lending u s support to  achieve the  best  for our officers  community.  We are  sure this e-book 

would  be   a handy  and  guiding  book      for     the   officer     members    at branches  and  

as  well as  in administrative offices  across the  country. 

 
We once again thank one and all  for  your timely and valuable support to  conclude the  8th 

Joint Note successfully. 

With Regards, 

K.K. NAIR                                             PREM KUMAR MAKKER 

PRESIDENT                                             GENERAL SECRETARY 



                                                                                                                             
ALL INDIA BANK OFFICERS’ CONFEDERATION (AIBOC) 

ALL INDIA BANK OFFICERS’ ASSOCIATION (AIBOA) 
INDIAN NATIONAL BANK OFFICERS’ CONGRESS (INBOC) 
NATIONAL ORGANIZATION OF BANK OFFICERS (NOBO) 

 
Camp : Mumbai 

Date: 11.11.2020 
 
To All Affiliates of AIBOC/AIBOA/INBOC/NOBO 
 
Dear Comrades, 

8th Joint Note on Officers’ Wage Revision successfully concluded today. 

In pursuance to the communication received from IBA, our four organisations participated in the discussion on 9 th of this 
month to complete the inconclusive exercise of 17th October’20 discussion. The Chairman of the Core Group for officers Shri. 
Alok Chaudhary, DMD, SBI along with Shri Gopal Murli Bhagat, Deputy CEO, IBA and Shri S.K.Kakkar, Sr.Adviser, HR & IR, 
IBA participated in the discussion.   

2. We are happy to inform that after prolonged discussions and protracted negotiation on various financial and non-financial 
issues, the long-awaited settlement has been reached between IBA and all constituents of UFBU for all scales of officers. 
We have today inked the 8th Joint Note at a glittering ceremony in Mumbai. The highlights and salient features of the settle-
ment with the officers’ organisations are as under:  

 The new Basic Pay was arrived at after merging 47.8% of DA i.e. at 6352 points and a loading of 2.5% thereon, thus the 
new pay structure is Rs.36000/- to Rs.129000/- covering all the seven scales, with effect from 01.11.2017. 

1. The revised DA as of 01.11.2017 will be 0.07% for every 4 points of DA rise in the quarterly index. 
2. The Special Allowance carrying the applicable DA thereon with effect from 01.11.2017 is as under: 

a. Scale 1 to Scale 3  : 16.40% 
b. Scale 4 and Scale 5  : 19.00%  
c. Scale 6 and Scale 7  : 20.00% 

3. The HRA at 9%, 8% and 7% remains unchanged. 
4. The CCA in higher area is Rs.1400/- and Rs.1150/- for lower centres. 
5. The newly introduced Locational Allowance for Non CCA centres of Rs.700/- per month with effect from 01.11.2017. 
6.  Learning Allowance, a new feature has been introduced with effect from 01.11.2017 at the rate of Rs.600/- per 

month with applicable DA thereon for all officers. 
7. Introduction of one additional Stagnation increment from Scale 1 to Scale 4 w.e.f. 01.11.2017 and for the first time 

in the industry, Scale 5 officers will get one stagnation increment with effect from 01.11.2020. The periodici-
ty of such stagnation increment will be two years. 

8. The periodicity of all existing stagnation increments will be now of two years notionally w.e.f. 01.11.2017 for 
the purpose of superannuation benefits. All accumulated increments during this period shall be released with effect 
from 01.11.2020.  

9. For the first time in Departmental Inquiry, Defence Assistant shall be entitled for Boarding and lodging  
expenses. 

10. All other allowances were substantially improved upon based on the past practices adopted in each wage revision 
exercise.  

11. Certain visible improvements in the Leave rules are brought in. 
12. The Non-financial issues like Five-day week, Updation of Pension in the wake of the recent announcement made by 

the Hon’ble FM for the seniors, Grid holidays, D & A regulations, Introduction of North East Allowance for all officers 
etc., were taken up for discussion for logical conclusion. 

Comrades, the united approach of the officers’ organisations have produced the desired result to benefit 378783 officers in 
our industry. Collective and consensus approach were the stepping stone for conclusion of the 8th Joint Note.  As the days 



ahead are challenging and also going to be far reaching consequences in protection of our jobs and rights achieved over a 
period of time, the need of the hour is the unity of the workforce to counter the attack on Public Sector and the organised 
trade union movement. 

Comrades, the challenges started with fractured mandate and a meagre offer of 2 % hike. Due to your unstinted support and 
sustained struggle, we have achieved this settlement for officers of all scales (I to VII).  

We congratulate all our affiliates, units and all the members for being resolute during this struggle. We, thus dedicate the 
achievement to our members across the fraternity. 

We annex copy of the 8th Joint Note duly signed for your information.  

Our Unity Zindabad 

 
With greetings, 
 

Yours sincerely,                                       
                                                                                                  
                                      

           
 

 
                                 

 
(Sunil Kumar)             (Soumya Datta)           (Nagarajan S)              (Prem Kumar Makker)               (Viraj Tikekar) 
President      General Secretary      General Secretary                General Secretary          General Secretary 
AIBOC                             AIBOC                       AIBOA                                      INBOC                   NOBO  
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Circular No 13/2020                                                                                                          Dated: 13.11.2020 
  
To All Affiliated Units. 
  
Dear Friends,                                                                                                                                        
  
SUB:  WAGE REVISION SETTLEMENT – HISTORIC JOINT NOTE SIGNED WITH IBA 

 By the time you read this Circular, you would have got the good news that 8th Joint note on wage 
revision for officers in banks has been signed with IBA in Mumbai on 11.11.2020. 

Friends, crossing all hurdles like fractured mandate, insistence of introduction of performance linked 
wages and getting meager initial offer of 2 % hike by sustained struggle, we are all victorious in 
getting a fair hike in wages of Bankers. It all happened due to patience and unstinted support from the 
membership and local leadership. 

The highlights and salient features of the settlement with the officers’ organizations areas under: 

As per the MOU 15% of wage bill as on 31.3.2017 (pay slip component) amounting to Rs.4513 
crores were available with us for distribution in various heads.  In addition to this 15%: PLI, NPS 
contribution of 14% by Banks and Additional Leave encashment was achieved over and above 15% 
hike in wages. Other allowances like Halting allowance, Hill and fuel allowance etc are also in 
addition to 15% wage hike achieved. 

1. The new Basic Pay was arrived at after merging 47.8% of DA i.e. at 6352 points and a loading of 
2.5% thereon. The new pay structure is from Rs.36000/-to Rs.129000/- covering all the seven 
scales with effect from 01.11.2017. 
 

2. The revised DA as of 01.11.2017 will be 0.07% for every 4 points of DA risein the quarterly index. 
 
 

3. The Special Allowance carrying the applicable DA thereon with effect from 01.11.2017 forScale 1 
to 3 is 16.40% Scale 4 and 5: 19.00%; and Scale 6 and 7: 20.00% 
 

4. The HRA at 9%, 8% and 7% remains unchanged. 
 

5. The CCA in higher area is Rs.1400/- and Rs.1150/- for lower centres.


6.  The newly introduced Locational Allowance for Non CCA centres of Rs.700/per month with  
effect from 01.11.2017. 
 

7.  Learning Allowance, a new feature has been introduced with effect from01.11.2017 at the  
rate of Rs.600/- per month with applicable DA thereon for allofficers. 
 

8.  Introduction of one additional Stagnation increment from Scale 1 to Scale 4 w.e.f. 01.11.2017 
and for the first time in the industry, Scale 5 officers will get one stagnation increment with 
effect from 01.11.2020. The periodicity of such stagnation increment will be two years. 
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9. The periodicity of all existing stagnation increments will be now of two years notionally w.e.f.  
01.11.2017 for the purpose of superannuation benefits.  All accumulated increments during this 
period shall be released with effect from 01.11.2020. 
 

10. For the first time in Departmental Enquiry, Defence Assistant shall be entitled for Boarding and 
lodging expenses. 
 

11. Certain visible improvements in the Leave rules are brought in. UCL shall not lapse for five years. 
No medical certificate required for UCL up to 4 days. 
 

12. Medical Aid: JMG/MMG: 10300/- and SMG/TEG 12300/- 
  

 Other achievements: 
   

1. Compensation on Transfer: w.e.f. 01-11-2020:  
   Officers in Scale IV & above:         Rs. 30,000/- 

 Officers in Scale I, II& III:               Rs. 25,000/-  

2.  PQP, FPP and Other Allowances:  There is substantial improvement in FPP, PQP, Halting 
Allowance, Deputation allowance, Hill & Fuel allowance, Special area allowance, Project area 
allowance, Mid academic year transfer allowance & Split duty allowance. For details please refer 
attached copy of joint note. Cost of increase in these allowances is in addition to 15% wage hike. 
 

3. Annual Encashment of Privilege Leave: From the calendar year 2020, Privilege Leave 
encashment shall be permitted at the rate of 5 days for each calendar year at the time of any 
festival of the employee’s choice.  Employees who have completed 55 years of age as on 
01.01.2020 and above shall be entitled to encase at the rate 7 days for each calendar year, till 
retirement as a one-time measure. 

 

4.  Performance Linked Incentive:  In addition to 15% wage hike, PLI will be payable from FY 2020-
21.  
 

5. Family Pension: Subject to approval by the Government, it is agreed that family pension shall be 
payable at the uniform rate of 30 percent of the Pay of the deceased employee and that there 
shall be no ceiling on family pension. It is agreed that these provisions, when approved by the 
Government shall apply to SBI also.   
 

6. On updation of Pension also, the proposal is pending with Government of India now for a  
 decision, and with the inclination of the Finance Minister to consider this demand, we are sure  
 the same will become a reality soon. We shall continuously pursue with the Government this  
 very important issue pertaining to our senior colleagues. 
 

7.  For more details, the attached joint note may kindly be referred to. 
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The Non-financial issues like Grid holidays, D & A regulations, Introduction of North East Allowance for 
all officers etc., the same were taken up for discussions and will be decided in other meetings, 
committees for which will be formed.  

As regards 5 days, the matter is in advanced stage of discussion with the Government, and will be 
further pursued with the Government till its logical conclusion. We hope to get this issue sorted out 
soon. 

Friends, the united approach of the officers’ organizations with proactive involvement of 
INBOC have produced the desired result to benefit 378783 officers in our industry. We once again 
congratulate and thank all our affiliates, units and all the members for being resolute during this 
struggle. We, thus dedicate the achievement to all our members across the fraternity. 

The Wage revision has sweetened our mouths during the festival season and for this we shall give lots 
of credit to the IBA Team and Government of India, who decided to give our share of wages despite 
COVID-19 situation and consequent pressure on economy. I am sure all our members shall reciprocate 
by doubling their efforts for the cause of our customers more especially covered under various 
Government schemes. 

We also take the opportunity to wish all our members, a very Happy Diwali, Chhat and loveful greetings 
for other festivals. 

With warm regards, 
 Yours sincerely 

 

 
PREM KUMAR MAKKER 
GENERAL SECRETARY 
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                                                                   JOINT NOTE 

SALARY REVISION FOR OFFICERS 

Conclusion of Discussions between the 

                                               IBA and the Officers' Associations 

 

1. The Negotiating  Committee  of Indian Banks' Association (IBA) representing the 

managements of banks held several rounds  of discussions with the authorised 

representatives of the Officers' Associations on salary revision and other  issues concerning 

service conditions for officers in Banks. In the course of the deliberations, common  viewpoints  

have emerged between the  two parties. The outcome of the discussions acceptable to 

both sides is listed in Annexure I to this Note. The representatives of the  Officers' 

Associations have also agreed  that  the  existing service conditions be modified to the 

extent what has been stated in Annexure I. 
 

2. IBA agreed that it shall recommend to the Public Sector Banks, as in Annexure II, to initiate 

the process of amending the Officers' Service Regulations 1995 dated 29th September 

1995, in order to implement what is stated in Annexure I. The IBA shall also recommend to 

the Government  of India to approve the amendments and to issue appropriate guidelines 

necessary for this purpose. 
 

3. IBA shall recommend to the Private Sector Banks, which are listed in Annexure III and which 

have authorized IBA in this regard to give effect to the Salary revision for their Officers on 

the same lines as mentioned in Annexure I. 
 

4. The representatives of Officers' Associations have requested that pending formal 

amendments to the  Officers Service Regulations/ Rules as per procedure laid down 

under Section 19(1) of the Banking Companies (Acquisition and Transfer of Undertakings) 

Act, 1970/1980 and the applicable provision of State Bank of India Act, 1955, IBA may 

advise the banks to disburse  immediately  an ad-hoc amount, equivalent to the net 

arrears payable for the period from 19 November 2017 to 314 October, 2020 by deducting 

ad-hoc amount  paid in this connection and continue to pay proposed revised salary and 

allowances on ad-hoc basis. IBA has agreed to make suitable recommendations to the 

Government in this regard for its consideration. 

 

5. The Officers' Associations on behalf of the officer-employees in banks listed in Annexures 

II & III agree that the understandings reached as detailed in Annexure I hereto are in full 

satisfaction of their demands. 

 

6. Clarification, etc., in any of the provisions contained herein the Joint Note and its Annexures 

will be provided by IBA. 

 

7. Representatives of the Officers’ Associations have assured full co-operation on their part, 

their affiliates and members, in implementation of measures aimed at improving customer 

service, optimum utilization and productivity of manpower, expansion  of banking activities 

and improvement to take on the competition and  challenges   confronting   the  industry  

and  maintenance of  healthy  and harmonious industrial relations in the banking 

industry. 

 

Mumbai 

Dated : 11
th

 November, 2020 



Way Ahead – Resolution of Pending Issues 

 

1. Improvement in Family Pension – at the uniform rate of 30% of the pay 

of the deceased employee without any ceiling on family pension.  

 

2. Improvement in Employer’s contribution in New Pension Scheme  

 

3. Updation of Pension for all retirees – on the lines of RBI retirees. 

 

4. Improvement in Medical Insurance Scheme to retirees. 

 

5. Introduction of 5 Days week. 

 

6. Improvement in Disciplinary Action regulations. 

 

7. Introduction of North East allowance for all officers. 

 

8. Grid Holidays. 

 

9. Further Improvement in  leave rules  

 

 

 

INBOC RESLOVES TO TAKE UP THE ABOVE MENTIONED AND MANY MORE 

RESIDUAL ISSUES WITH IBA  TILL  LOGICAL CONCLUSION. 



 

 

 
 
 
 
 
 
 

 
 

 

 

 

 

 

 
 
 




